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12 Source:  The Employer’s Guide to Financial Wellbeing (2018-19) 
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Excellent 
credit history  

Good 
credit history  

Below Avg 
credit history  

In Financial 
Difficulty 

 

Poor  
credit history 

Borrowing  
options 

Typical APR 

Employee 
Situation 

 
Strugglers  Copers  Builders  Planners  Prosperers 

Usually Declined 
for Credit 

Payday Lenders 
Near Prime & 

Guarantor Loans 
Credit Cards & 

Overdrafts 
Banks 

Vulnerable 
Avg Payday Loan 

 
1000% APR 

Avg Credit Card 
 

60% APR 

Avg Credit Card 
 

22.6% APR 

Avg bank loan, 
£5k or less 
19.9% APR 



Expense > 
Income 

Need to 
borrow 

High Cost 
Debt 

Interest 
Expense 
Increases 

Unexpected expense  
or sudden drop  
in income 

Limited or no 
available savings 

Poor Credit Score is 
lowered due to payday 
loan mark on financial 
record and missed 
payments 

Increasing financial worry 
(stress > anxiety > depression) 

Deteriorating 
financial confidence  
and wellbeing 
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Excellent 
credit history  

Good 
credit history  

Below Avg 
credit history  

In Financial 
Difficulty 

 

Poor  
credit history 

Borrowing  
options 

Typical APR 

Employee 
Situation 

 
Strugglers  Copers  Builders  Planners  Prosperers 

Usually Declined 
for Credit 

Payday Lenders 
Near Prime & 

Guarantor Loans 
Credit Cards & 

Overdrafts 
Banks 

Vulnerable 
Avg Payday Loan 

 
1000% APR 

Avg Credit Card 
 

60% APR 

Avg Credit Card 
 

22.6% APR 

Avg bank loan, 
£5k or less 
19.9% APR 

3.9% 7.9% 12.9% 
Credit 

Builder 
19.9% 

Typical SF 
APR 



Income > 
Expenses 

Increase 
Savings 

Consolidate/ 
Reduce Debt 

Interest 
Expense 

Decreases 

Boost in one’s financial  
confidence and 
wellbeing 

Improve Credit Score  
with on-time, every 
time repayments 

Increase in one’s  
financial resilience  
and ability to put  
money aside 

Decrease in stress/anxiety, 
ongoing financial worries 
and risk of depression 

Salary-Linked 
Low Cost Loan 

Expense > 
Income 

Need to 
borrow 

High Cost 
Debt 

Interest 
Expense 
Increases 














