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Financial wellness 
in action

Jeanette Makings & Simon Williams 

Financial education
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Wellness

it’s not just 
about pensions

Financial

Mental

Physical

Only 24% wellbeing strategies include financial wellbeing
Close Brothers Business Barometer, April 2016“

“
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“
Source: Consumer Financial Protection Bureau – Financial well-being January 2015

Financial wellbeing occurs when:

1. You have control over day-to-day/ month-
to-month finances;

2. You can absorb financial shock;

3. You are on track to achieve your own 
financial goals; and

4. You have the financial freedom to make 
the choices you want to enjoy life

“



Highlight colours

Primary colours

4Strictly confidential  

Source: Neyber DNA Financial Wellbeing May 2016

Employees worry about their finances

Hours lost  in work due to absence resulting from financial stress

Take time off work due to financial stress

Younger employees have defaulted on debt payments

Employees said financial worries affected their ability to do their job

70%

55%

1 in 6

8%

17m
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Source: Close Brothers Business Barometer research May 2016

Employers provide financial wellbeing

Involve an IFA

Offer this only via debt counselling/ employee assistance programmes

Provide it via financial education programme

Employers who are considering/adding financial wellbeing programmes

24%

16%

49%

29%

22%
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it’s not just 
those with 

debt

Approaching retirement

Divorce

Funding relatives in care

Optimising tax

Choosing investments

Protecting family

Pension savings plan

Mortgages
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wellness 
comes from 

positive 
change
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Yes or No
Financial 
wellness 
Yes or No
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Who knows where 
their pension fund 

is invested?
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Who has carried out 
a personal 

budgeting exercise 
in the last 6 

months?
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If you lost your job 
tomorrow, who 

knows how long their 
savings would last 
based on current 

expenditure?
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Who checks their 
tax code every time 

it is issued?
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Who has a will or 
has arranged a 

lasting power of 
attorney?
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Who knows to the 
nearest £100, the 
amount owing on 
their mortgage, 
loans and credit 

cards? 
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Improving 
financial 
wellbeing
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Note: For Illustrative purposes only, not a personalised scenario

Client Name
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Note: For Illustrative purposes only, not a personalised scenario

Client Name
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Note: For Illustrative purposes only, not a personalised scenario

Client Name



Highlight colours

Primary colours

19Strictly confidential  

Note: For Illustrative purposes only, not a personalised scenario

Mrs J DoeClient Name
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Mrs	J	Doe
28	Aden	Close
Kempston
BEDFORD
MK58	9PZ

Note: For Illustrative purposes only, not a personalised scenario



Highlight colours

Primary colours

21Strictly confidential  

The income gap 

How will you 
fund the gap?

Source: * ONS  2014

£8,093 

Maximum 
State Pension 

2016

From DB 
pension?

Other savings? Some 
combination?

Drawdown from 
DC pensions?

£15,800 

Average 
spend in 

retirement*

~ 60% final  
earnings

Your desired 
spend in 

retirement?

Buy an annuity/ 
income product?

Continue 
working?
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Pension contributions example

Source: Money Advice Service pension saver calculator 15.6.16. This is an illustration only.
Assumes approximately 5% employee contribution and matching contribution from the employer, retirement age of 65, 25% tax free lump sum 
taken, single life, no guarantees, level income and good health. These pensions are started at the ages and contribution rates shown. All 
assumptions in respect of inflation, interest rates etc are consistent between all scenarios. 

D

JAMES
35 £145 pm £132,937

Annuity
£5,249 

pa

EMILY 25 £105 pm
£140,765

Annuity
£5,555

pa

D

RICHARD
45 £250 pm £139,450

Annuity
£5,503 

pa

D
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Tax efficiency tactics

Tax
Allowances

USE THEM

Tax
Reliefs

USE THEM
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How much can you earn without paying tax?

Basic rate tax 
payers

Personal allowance £11,000
Savings allowance £1,000
Dividend allowance £5,000
Capital gains allowance £11,100
Total £28,100
And……
……ISA Allowance, PCLS from pension, 
Investment Bond

……Per couple therefore Double everything 
above
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Understanding risk

1. Risk inherent in an asset

2. Attitude to risk 
3. Capacity to withstand financial 

loss

4. Risk of not acting

The FCA explains capacity for loss as "the customer's 
ability to absorb falls in the value of their investment. If any 
loss of capital would have a materially detrimental effect on 
their standard of living, this should be taken into account in 

assessing the risk that they are able to take."

Brits supporting 
adult children3.3m

Brits supporting 
elderly relatives1m

“
“
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Finding a ‘good’ investment

Fund
Ranking

2005 - 2010
Smith & Williamson Global Gold & Resources A Inc in GB 1
Fidelity China Focus A GBP TR in GB 2
Charlemagne Magna Latin American C EUR in GB 3
Henderson China Opportunities A Acc in GB 4
Templeton Latin America A YDis GBP TR in GB 5
First State Greater China Growth A GBP Acc in GB 6
Invesco PRC Equity A USD TR in GB 7
Henderson Gartmore Latin American R Acc USD in GB 8
BlackRock Gold & General A Acc in GB 9
CF Ruffer Gold C Acc in GB 10

Ranking
2010 - 2015

1409
1086
1388
1201
1403
856
1256
1394
1407
1412

Source: FE, Close Brothers Asset Management as at 04 February 2016. Universe of 2900 registered funds. 
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Seven steps to financial wellness

Budgeting 
& planning

Each year

Managing 
debt

Protection
Savings

Investments

Retirement

Tax 
planning
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a leading 
provider of financial 

education for 
over 45 years

Helping 
employers to 

improve financial 
wellbeing
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Important information
This material is for information purposes only. Although the information herein has been obtained from sources believed to 
be reliable, neither Close Brothers Asset Management or any of its employees guarantee its accuracy, completeness or 
fairness. The most recent data has been used where possible. Except in so far as liability under any statute cannot be 
excluded, no member of Close Brothers Asset Management accepts liability (whether arising in contract, tort or 
negligence) for any error or omission in this document.

The information contained in this presentation is believed to be correct but cannot be guaranteed where data is sourced 
from third parties. Opinions constitute our judgment as at the date shown and are subject to change without notice. This 
document is not intended as an offer or solicitation to buy or sell securities, nor does it constitute a personal 
recommendation.

• Past performance is not a reliable indicator of future returns.
• No investment, or investment strategy, is without risks.  The value of investments will go up and down and clients may 

get back less than invested.

• Tax benefits depend on individual circumstances and tax rules can change.

Issued and approved by Close Asset Management Limited (Company No.1644127) which is registered in England and 
Wales, is authorised and regulated by the Financial Conduct Authority and is a subsidiary of Close Brothers Group plc. 
Close Asset Management Limited uses the trading name Close Brothers Asset Management. Registered office at 10 Crown Place, 
London EC2A 4FT.

Unless otherwise stated, the source of all information or figures is Close Brothers Asset Management.
CBAM4063
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Close Brothers Asset Management

07710 650 936
Jeanette.makings@closebrothers.com

www.closebrothers.com


