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become Britain’s healthiest 

workplace
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Nomura’s Health & Wellbeing framework promotes an 

integrated approach for our employees

Britain’s Healthiest Company
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A Healthy workplace



Britain’s Healthiest Company
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Nomura Awards

2013

▪ 3rd – Britain’s Healthiest Company (more than 1,000 employees)

▪ Winner – Most Active Workplace

▪ Winner – Healthiest Diet

▪ Winner – Most Smoke-free Workplace

2014

▪ Overall Winner – Britain’s Healthiest Company 2014 (Large-Sized 

Company)

▪ Winner – Healthiest Employees Award (Large-Sized Company)

▪ Winner – City of London Sustainable City Awards Health & Wellbeing

2015

▪ Overall 2nd – Britain’s Healthiest Company 2015 (Large-Sized Company)

▪ 2nd – Healthiest Employees Award (Large-Sized Company)

▪ Named on Mercer’s Top 5 UK employers for Healthcare & Wellbeing 

Benefits

▪ Winner – City of London Sustainable City Awards Health & Wellbeing

2016 

▪ Overall Winner – Britain’s Healthiest Company 2016  (Large-Sized 

Company)

▪ Winner – Healthiest Employees Award (Large-Sized Company)

▪ Winner – Best Healthcare and Wellbeing Strategy of the Year,  Work 

saving and benefits awards 

▪ Winner – City of London Sustainable City Awards Health & Wellbeing



 Employee Health screens 

reviewed to add an age-

related preventative risk 

offering

 Employee healthy eating 

initiatives started 

 Nomura Healthy 

blueprint developed

 Added partner life insurance

 Desk assessments added into the 

Fitness Team duties  to make the 

work force more active

 Added critical illness cover and will 

writing

 Integrated single provider for 

medical centre , OH and fitness, 

saving money on contract fees 

 On site medical centre and 

‘state of the art’ gym facility 

managed by Occupational 

Health

 Typical benefits for employee, 

partner and family, e.g. PMI, 

life insurance, vacation

 Enhanced income protection, 

partner life insurance, critical illness 

and travel cover

 Free health MOT’s (7 stage fitness 

test)  for all employees 

 Free Relaxation class each week 

open to all

Nomura’s health journey
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Nomura’s 

Health & Wellbeing 

framework



▪ Full time GP

▪ Full time Nurse prescriber

▪ Physiotherapist and network support team

▪ 5 days a week Dentist and Hygienist

▪ Physiologist offering free 3 hour health assessment, 

with onsite lab for immediate results

▪ Nutritionist, Osteopath, Sports massage

▪ Occupational Health Nurse

▪ Clinical management team

▪ Ergonomist for workstation assessment 

▪ Fitness team undertake DSE assessments and back care classes. 

▪ 342 appointments in seven months

▪ 600 desk visits per year

▪ 435 health MOTs in 12 months

▪ Employee Assistance Programme

Nomura Health & Fitness – On Site Medical Facilities
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Programmes

 Fully equipped gym, spin studio and 

mat area

 Qualified instructors

 Free exercise classes & fitness 

programmes

 Free health MOT’s (7 stage fitness 

test)

 Personal training

 Two week-long health programs and 

six gym challenges a year

Nomura Health & Fitness – Onsite Gym
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Events

 Events: Tour de France Spin, Wimbledon Table Tennis, Health Week, Nomura Santa Run, Beat the Chiefs, 

Grinch and Bear It, How Do You Measure Up, Calorie Counter Challenge, 30 Day Challenge



A joined up approach to wellbeing

▪ Free 2 month membership with all clinical referrals

▪ Parenting Programme

▪ Back to Basics – back care class and physio referrals

▪ Relaxation programme

▪ Menopause Group

▪ Rehabilitation – back to work programs

▪ Pregnancy classes – free classes pre- and post-natal 

return to work

▪ Weight management programmes

A range of information health talks

▪ Smoking cessation

▪ Alcohol awareness

▪ Nutrition

▪ Cancer awareness

Integrated Medical and Fitness Services
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Free fitness facilities for all employees – cycling to work, 

runners associations and other sport activities (577 

members)

▪ Cycle cleaning

▪ Cycle maintenance

▪ Free lockers

▪ 18 showers available with changing facilities, offering 

towels and shower gel

▪ Drying areas

▪ 800 registered cyclists for 250 bays – average 150 users 

each day

▪ Cycle to work scheme – cycle purchase through salary 

sacrifice scheme

Nomura Run Club (77 members)

▪ No additional fees for Nomura Fitness Centre members

▪ Association Running Club (ARC)

▪ Discounts on entry fees for organised events

Nomura Health & Fitness – Cycling and Running
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Further advice on health and wellbeing

Anti ageing – Back care – Blood 

sugar – Digestive health – Healthy 

eating – Healthy heart – Hydration –

Immunity – Muscles and joints –

Portion control

Nomura Health & Wellbeing framework
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Online Health Sports and Social

Nomura supported teams and groups

Rugby – Cricket – Table Tennis –

Netball – Runners – Squash – Bleep 

Test – Nomura Voices



Our office design and layout is wholly 

supportive of our employee wellbeing 

framework:

▪ Summer activity area

- Sunrise Pilates

▪ Space for relaxation

▪ Social events

- BBQ, networking

▪ Fresh organic produce grown in the 

Kitchen Garden

- Volunteer group of gardeners

- Produce sold to employees with money 

raised going to charity

Terrace Garden: 1, Angel Lane
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A Tranquil Space



To support the Nomura Health & Fitness on healthy 

heart and healthy lifestyle our restaurant provides 

fresh healthy menu options:

▪ A Health and Wellbeing board by the main counter, with 

posters and leaflets with Food 7 lifestyle tips, changed monthly

▪ Whole+Sum food concept – recipes and dishes with under 500 

calories

▪ A new wave of ‘drinks with benefits’ including coconut water, 

green teas and Aloe Vera drinks

▪ Healthy live action bar – all carbs i.e. rice replaced with grains, 

brown rice and salt is reduced to a minimum

▪ Regular dishes are produced which have been 

created/suggested by our Nuffield nutritionist

▪ Prices kept flat on healthier foods to encourage consumption

▪ Supported Healthy Heat Week with a dedicated counter.

Healthy Dining: Fit to Eat

10



11

So far, so straightforward………………………………..

But there have been challenges too!

•Cost 

•Getting everyone to agree

•Working together

•Health assessments

•Desk assessment

•Healthy vending

Implementation challenges



Nomura is committed to fostering an 

inclusive work environment, where our 

people can and do realise their full 

potential. Employee networks are all 

designed to help us achieve this goal

• Employee Life and Families 

Network (ELF

• Employee Assistance Programme

• Health Screening Benefits

The next phase: Employee Resilience
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Our offerings



2017 Mental Resilience week
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