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The generation game

Aspiration:
Home ownership
1
Tech attitude:
Largely disengaged
1
Career attitude:
Jobs for life
1

Comms preference:

Face-to-face

Baby Boomers
(1945 - 1960)

Aspiration:
Jab security
|
Tech attitude:
Early IT adaptors
|
Career attitude:
Organisational
1
Comms preference:
Face-to-face or phone

Generation X
(1961 - 1980)

Aspiration:
Work-life balance
1
Tech attitude:
Digital immigrants
1
Career attitude:
'Portfolio’ careers
1

Comms preference:

Text or email

Generation Y
(1981 - 1995)

Aspiration:
Freedom & flexibility
i
Tech attitude:
Digital natives
1
Career attitude:
Digital entrepreneurs
|
Comms preference:
Instant messaging

PN
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Generation 2
(Post 1995)

Aspiration:
Security & stability
1
Tech attitude:
"Technoholics'
|
Career attitude:
Career multitaskers
|
Comms preference:
Facetime
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The generation game

Q

Older generations

Younger generations

Technology is
second nature

More disengaged
with technology

VS,

Digital comms
preference

Face-to-face
preference
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The changing workforce

How will
increased age

diversity change
the benefits you
provide?

UK workforce by age group 2017

Deeeess— Co—

-

BB 28% Gen X 35% Gen'Y 24% Gen Z 13%

£ 2

Predicted workforce of 2025

BB 8% Gen X 28% GenY 33% GenZ 31%
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What's next?

/. Wealthiest

Most formally educated @w__

. How will they
Generation Alpha shape the

Est.2010 workplace of the

/ future?
Most technologically supplied
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Your challenges

Communication Cultural

style expectations
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Communication style

Facetime

Instant
message

Email or text

Face-to-face Phone
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Communication style
o) C

/ Facetime
Instant
message
@. ‘@" Email or text

Face-to-face Phone
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Cultural expectations

Jobs for Career
life transitions
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Facing the challenge

LV =

LIVERPOOL VICTORIA

Clive Cripps @® The challenges

Flexible benefits expert

® The solutions

@® The outcomes
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Healthcheck

Are your
employees

engaged with the
benefits on offer?

Do the benefits
support the

company
objectives?

Are the benefits
you provide
meaningful to
employees?
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Let's continue the conversation...

Pam Whelan | Director of Corporate
pam.whelan@simplyhealth.co.uk | 07974 823901
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