
WHAT OUR RESEARCH TOLD US
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72.9% plan to improve user experience

64.5% think technology will increase staff understanding of reward

60.2% have 3+ reward platforms

68.7% said user experience is a priority when choosing a platform

37.6% have multiple platforms with separate logins



AS IT STANDS TODAY
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SOME CONTEXT – MOMENTS IN PEOPLES’ LIVES
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New job

First promotion

Buying a home

Getting married

First child

Death of a parent

Hitting 50

Children starting 

uni



THE FUTURE
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Hi, I’m Angela.

I’m 28. I’ve worked for you for 5 years, it’s great that my performance is 

finally being recognised.

Me and my partner are saving to get married next year.  And at some 

point we’d love to buy a house but if I want my dream wedding 

something has to give.

We both love our time in the gym and meeting up with friends at the 

weekend.  That might have to be reined in next year with a wedding.



THE FUTURE
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Hey Angela,

Well done on your 

appraisal, we’ve got some 

great ways to help you 

spend that hard earned 

bonus.  What do you think?

ISA

Holiday vouchers for honeymoon

12 months gym membership



THE FUTURE
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Hi, I’m Michael.

I’m 35. I started working for you last summer.

My wife had our first child 6 months ago.  She hasn’t returned to work 

yet, we’re not sure it makes much sense with the cost of childcare.  But 

even just having her bringing in £200 a month makes a difference.

Thankfully we bought our home a few years ago before costs were 

spiralling.  That with the cost of nappies and all these toys might be too 

much to plan for.



THE FUTURE
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Hey Michael,

How’s your little boy?  Growing 

fast I’m sure.  Well done on 

your appraisal, we’ve got some 

great ways to help you spend 

that hard earned bonus.  What 

do you think?

Childcare Vouchers

Child ISA

Discount vouchers at Mothercare



THE FUTURE
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Hi, I’m Susie.

I’m 52 and have worked for you for 15 years.

Our youngest child has just started university, so that’s the last of the 3 

on their merry way.  If I was a business you’d say my balance sheet has 

never looked healthier.  The mortgage is almost gone, we’ve got a little 

bit of cash in the bank but not much because we’ve contributed towards 

the University fees.  And the one asset I’m really missing is some 

decent retirement savings, it’s not that far away now and I’m 

increasingly worried about it.

My poor father isn’t very well at the moment.  I could probably do with

a break.



Sabbatical

THE FUTURE
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Hey Susie,

Well done on your appraisal, 

have you made any progress 

on your retirement savings?  

We’ve got some great ways to 

help you spend it.  What do 

you think?

Single contribution to your pension

Holiday vouchers
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