
Financial Wellbeing
An employee benefit that pays



Claro is the UK’s leading digital financial 
coaching service, offering affordable 
and accessible financial guidance to 
teams throughout the UK. 

We improve financial wellbeing by 
offering on-demand 1-2-1 
professional guidance along with 
market leading educational content, 
budgeting tools & workshops, in one 
easy to use platform.

https://clarowellbeing.com


Money is the greatest source of worry for employees, and the cost of living crisis has just exacerbated the problem.

37%
Of households have suffered a 
drop in disposable income due to 
COVID, with employers unaware of 
the problem (TUC 2021)

The impact of poor financial wellbeing at work

7.6x
Employees are 7.6x 
less likely to finish 
daily tasks when 
distracted by their 
finances (Greensill)

And this has a big impact on engagement, productivity and retention at work.

2.2x
Employees are 2.2x 
more likely to leave for 
a new job if anxious 
about their finances

50%
Of employees are 
worried about their 
financial situation

2x
Employees are twice 
as likely to be worried 
about their money 
than their health

37%
Of employees spend a 
quarter or more of 
their work week 
thinking about or 
managing their 
finances

86%
Of employees say 
money worries impact 
their work 
performance
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19% greater pension 
income per year

Financial wellbeing goes beyond your finances
Those who take professional financial help, end up better, both in wealth and wellbeing

https://ilcuk.org.uk/wp-content/uploads/2020/11/ILC-Peace-of-mind-The-non-financial-value-of-advice.pdf

39% more financial assets

21% more pension wealth

10% feeling less stressed 
about the future. 

44% feeling more confident 
about managing their money

42% felt they were making the 
right financial decisions

28% feeling secure about 
having a financial plan in place

20% feeling better 
educated about finance

Wealth Wellbeing

Professional 
financial help

£47k average monetary 
benefit after 10 years

We estimate that improving employee financial wellbeing is equivalent to a 13% - 26% salary uplift.



Employees want financial wellbeing support

Employers are twice as likely to offer 
mental wellbeing programmes as financial 
wellbeing programmes, yet financial 
wellbeing programmes were ranked as the 
top most important employee benefit.

National research shows that an 
overwhelming 88% of respondents said 
that a financial wellbeing programme was 
at least ‘somewhat’ important to them.



The benefits to 
employers



We can support your whole team, together

Build savings and 
financial resilience

Early 20s

● Savings 
● Emergency fund
● Investments
● Income protection

→ Unexpected events at 
any age:

● Redundancy/unemployment
● Accident/illness/injury
● Repay debts
● Overcome negative financial 

behaviours and poor financial 
wellbeing

● Receive windfall/inheritance/ work 
bonus/higher salary

→ Yearly end of tax 
year-related questions

A typical 
employee

Start living with 
partner/get 
married

20s-30s

● Mortgage
● Critical illness
● Pension

Prepare for a 
family/have kids

Late 30s

● Life protection
● Savings for kids
● Property insurance

Kids to uni

40s-50s

● Trust
● Will
● Annuity

Financial considerations

Later life

● Estate planning

Start enjoying 
retirement

In addition...



Financial wellbeing supports your D&I initiatives 

Female and BAME employees have less financial confidence, are less likely to save and invest, and face 
various inequalities when it comes to salary, pensions, funding and wealth gaps. They are also being 
disproportionately impacted by the COVID pandemic and cost of living crisis. 

A financial wellbeing programme can help to address these inequalities by providing tailored knowledge, 
tools and support.

Female employees are 5x 
more likely to suffer from 

anxiety, and 6.7x with 
depression due to 
financial matters 

(StepChange)

of employees who identify 
as BAME have reported 

mental health issues due 
to financial concerns

(Mind 2021)

of professionals from 
racially diverse backgrounds 
say their salary won’t cover 

their mortgage, rent and 
energy bills (27% of those 
from White backgrounds 

said the same)

(People Like Us, 2022)

5x 52% 34%



Financial wellbeing means something different to each employee. Claro can support the specific needs and 
financial goals of every employee, from debt to retirement, savings to investing, and everything else in between.

Support your team where they need it most



Financial wellbeing is a core enabler for your business  

The ripple effects of a financial wellbeing programme across your business... 

Improved productivity 
and engagement

Increased uptake 
of other benefits

Higher pension 
contributions

Improved understanding 
of healthcare plan

Improved understanding of overall 
remuneration package, equity 

plans, insurance and other rewards

Time savings for HR, 
management and 
leadership teams

Attract and retain 
great talent

Develop a 
market-leading, 
inclusive culture 



Your employees will feel listened to and cared for

Financial wellbeing means something 
different to each of us. It’s personal.

Claro’s financial wellbeing programme will help 
you to get to know your team on a new level, and 
build stronger relationships as a result.

As well as their financial stresses and concerns, 
Claro can help you to understand your people’s 
needs, goals and dreams, for both now and in 
the future.

So, a financial wellbeing programme not only 
supports your people with their money matters, 
it shows them that they matter too.



Meet your team’s 
financial experts



What is a financial coach?

A financial coach is a qualified and 
experienced professional who 
collaborates with and guides their 
clients to reach their financial goals. 

The process is personalized and 
non-judgmental. 

Financial coaches provide support, 
encouragement, accountability, and 
the tools to help people make 
informed decisions.

“
“

Source: https://www.consumerfinance.gov/consumer-tools/educator-tools/financial-coaching/
https://files.consumerfinance.gov/f/documents/cfpb_financial-coaching-initiative-lessons-learned_r

eport_2021-05.pdf

https://www.consumerfinance.gov/consumer-tools/educator-tools/financial-coaching/
https://files.consumerfinance.gov/f/documents/cfpb_financial-coaching-initiative-lessons-learned_report_2021-05.pdf
https://files.consumerfinance.gov/f/documents/cfpb_financial-coaching-initiative-lessons-learned_report_2021-05.pdf


Meet the coaching team at Claro

● 1,200+ hours of financial coaching

● 38+ years of experience in financial advice

● 50+ years in financial services industry

● 3 qualified financial advisers

● Experience in UK, Europe, Australia and the Middle East

Rachel Sarah Mike Stacey Abby



What Claro can offer
● 1-2-1 financial support for every employee
● Team Talks on the things that matter most to your team
● Team Workshops - Interactive group financial session for the whole team
● Leading budgeting and goal settings tools via Open Banking
● On-demand financial educational content
● Exclusive tools & rewards to take control of your finances.



Team Talks (Webinars)

● 1 hour session

● Teams questions answered 

● Delivered online 

● Recording and resources shared

● Tailored to the needs of your employees 

● Measured effectiveness / KPI tracked

Most popular topic: “Cost of living crisis: tips and 

strategies to steer your personal finances”

 



1-2-1 Financial Coaching 

● 45-minute sessions accessible to every employee

● Claro certified financial coach

● Confidential space for your employees to build tailored plans

● Improve individual financial wellbeing

1 2 3



Team Workshops

● 45 minute online workshops 

dedicated to getting finance 

related tasks done

● Led by a Claro financial coach

● Breakout room for confidential 

discussion with coach

● Personalised dashboard to 

manage tasks and progress

● Tips shared for peer learning

● Instant aggregated stats & 

reporting

● Participants can see the 

overall team stats for everyone 

taking part



Budgeting

● Open banking technology

● Fully encrypted & secure

● 100% private from your employer

● See where your money goes

● Categorise your spending

● Connect your accounts & pots

● Set spending goals 

● +more 



Financial Education Content

On demand courses
Employees can complete 
interactive courses on 
specific areas of their 
finances in their own time.

For all employees
Courses cover areas of 
finances that will benefit 
employees from new joiners to 
those approaching retirement.

Quick reads
Employees gain access to 
exclusive premium content 
about finances that is 
tailored to them

Constantly updated
When base rate changes or new 
employee benefits are added our 
content is updated regularly



Tools & Calculators

Easy to use tools
Access to all tools & 
calculators that your team 
needs from home buying to 
pensions, childcare and 
investing

Answers to common concerns
In depth FAQs to support all 
the tools and other common 
questions around debt, home 
buying, pensions and more

Advanced tools for savers & investors
For your team thats ready to 
take the next step our tools 
and calculators will support 
their plans from investments 
to tax.



How we make it happen together



Onboarding your team

The average employee assistance programme 
adoption rate is ~17%. 

With Claro’s onboarding programme we will work 
with your HR team to ensure the highest 
programme adoption of not only this benefits 
package but any others you would like us to 
support. 

Typically our adoption programmes support 
pensions, insurances, healthcare, and rewards 
programmes very closely. 

Webinars & monthly sessions can be discussed 
with your success manager at Claro to ensure a 
successful rollout



Measuring the impact of our financial wellbeing programme

Financial resilience

Financial wellbeing

Programme engagement

Overall impact

We engage your team before, during and after our partnership to ensure we are making a difference. 
Regular reporting is shared, discussed and acted upon. Data is aggregated and anonymised to protect the 
privacy of your people.

► How confident does your team feel about their finances?
► Is their financial knowledge improving?
► Do they feel they are working towards their financial goals?

► How many attendees at each event? How did they rate the event?
► What is the uptake of 1-2-1 coaching sessions?
► What is the uptake of other workplace benefits, e.g. pension?

► Is your team struggling with debt or sticking to a budget?
► Do they have an emergency fund and appropriate protection in place?
► What are the top financial concerns affecting your employees?

► How satisfied is your team with the financial wellbeing programme?
► What has been the impact on turnover, attracting and retaining talent? 
► Has the programme improved their overall work satisfaction?



Reviews & Feedback



Testimonials

Novos attendees, August 2022



Reviewed by the best

27

Claro has been reviewed in several news media outlets



Stacey Lowman
Head of Employee Wellbeing 

📧 stacey.l@claro.team
🌐 clarowellbeing.com

mailto:stacey.l@claro.team
http://www.clarowellbeing.com

