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6,500 UK staff

DB (closed to new members open 
to accrual) and DC schemes



DC Scheme

2,500 members

• Rapidly growing

Objectives

• Better engage with staff

• Encourage them to save more for retirement

• Take advantage of contribution-matching structure

• Improve understanding of scheme



Guided Outcomes (GO™)

Principles
• 3 out of 4 DC members will not have a 

comfortable retirement

• Engage members and give them direction

Employer needs
• Potential issues can arise from a workforce that 

cannot afford to retire

3/4

 members

won’t have a

comfortable

retirement



Data analytics to inform HR strategy
Assess

Adapt

Evolve



Results by contribution

Results by salary band



GO at ScottishPower Communication

Programme



Direct personalised guidance Assess

Adapt

Evolve



Pro-active ongoing support Assess

Adapt

Evolve



Launch results – after 1 month

1/3
log on

straight away

positive

feedback

from clients

1/10
members

increase their

scheme

contibution



Engagement one year on

20.7% +5.24% 10%

of members using GO have 

saved more into pension

The average total 

increase
Of those making increases 

have more than doubled 

how much they save into 

pension



Looking to the future

Evolve Technology Target Members



Questions ?


