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Adapting to 
the digital 
age 
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The C-suite view 

Mercer’s Global Talent Trends Study 2019 
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HR and transformation 

Mercer’s Global Talent Trends Study 2019 
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We are in 
the midst of 
an HR tech 
disconnect 
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Adoption of technology 

Thomsons' 'Innovation generation: the big HR tech disconnect' 2019/20 report 
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What HR want to achieve 
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What HR are able to achieve 

Mercer's Benchmarking HR Digital Study 2019 
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Closing 
the gap 
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Overcoming challenges to evolve the HR function 

59% 
yet 
only 

40% 

Mercer's Benchmarking HR Digital Study 2019 

have anchored digital 
transformation in their 

business strategy 

have made this part 
of their HR strategy 

It starts with strategy: 
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The data 
journey 
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The big benefit data disconnect 
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The biggest blockers 
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The rise of the people analytics teams 
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Results from data collection 
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What the future 
looks like 
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The digital maturity shift 

Mercer's Benchmarking HR Digital Study 2019 
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Creating global solutions  
with no local compromise 
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Any questions? 



© Thomsons Online Benefits Ltd. 

Thank you! 
E: connect@thomsons.com 
W: www.thomsons.com 
@Thomsons Online 
Thomsons-online-benefits 
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