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WORKPLACE PENSIONS – EMPLOYEE VIEW



Pension Freedoms

Help to Save

LISA/ISA

Digital 
Transformation 

CHANGING PENSION LANDSCAPE

COMPLEXITY

Annual Allowance and 
MPAA Changes

Mass Market Advice



FAMR

Good availability of affordable, high quality advice and 
guidance, which supports consumers at all stages of their lives

Greater innovation in the interests of consumers, encouraged 
by a flexible well understood regulatory framework for advice 

A range of channels through which consumers are able to 
access advice and guidance including in the workplace and 

flexibility about how to pay for advice.

Consumers that are engaged with their own financial affairs 
and so seeking out the advice and guidance they need



FAMR



RULES OF THUMB AND NUDGES REPORT

THIS REPORT TO RESPOND TO 

RECOMMENDATION 18 OF FAMR

TASK FORCE TO DESIGN RULES 

OF THUMB AND NUDGES

PRODUCED FIVE RULES OF 

THUMB

EXPERT INTERVIEWS AND 

CONSUMER GROUPS



HOW PEOPLE THINK ABOUT THEIR FINANCES TODAY

LIVE FOR TODAY

They have difficulty with calculations and 

understanding financial concepts

A lack of financial confidence and fear of 

failure

They have difficulty with thinking about 

tomorrow



THE 5 RULES OF THUMB

MANAGE YOUR BORROWING 
NOT OTHER WAY ROUND

SAVE WHEN YOU CAN EVEN A 
LITTLE HELPS A LOT

PILE INTO YOUR PENSIONS ITS 
YOUR FUTURE INCOME

OTHER PEOPLE GET MOST OUT 
OF THEIR MONEY – SO CAN YOU

The world is full of ‘noise’ – an excess of information, 
complex data, and conflicting advice. A rule of thumb is 

a way to cut through this to help people make ‘good 
enough’ decisions, by focusing on their behaviours and 

turn intentions into straightforward actions.

CLEAN UP YOUR FINANCES 
REGULARLY



LET’S FOCUS ON RULE 4



FINANCIAL WELL-BEING IN THE WORKPLACE: A WAY FORWARD  

Employees need help with their financial well-being; and there 
is a clear link between well-being and employee productivity

Most employers understand this link and are willing to do more to help 
their employees, but need guidance on what they can do

We can help employers achieve this, without imposing any new burdens 
on them, by offering a practical resource for employers and employees

Workplace is a place where people already engage with money through 
wages and pensions.  Employers have a vested interested in helping 

employees improve financial well being.



FAWG – EMPLOYER PORTAL AND EMPLOYEE SUPPORT 



WHAT MORE CAN EMPLOYERS DO? 



THE NEW LANDSCAPE

EMPLOYER 
CHANNEL

Employee

Help me with my finances

Help me make decisions?

Where should I go?

Third Party AdviserProvider

IGC 



WHAT IS IMPORTANT TO EMPLOYEES?

13,742 respondents

Max/Diff analysis

Reasonable consistency 

over all 11 providers 



HELPING YOUR EMPLOYEES 

Education Guidance Advice

Adviser/Provider
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WORKPLACE PENSIONS – EMPLOYEE VIEW



FINANCIAL CONFIDENCE

IT STARTS WITH AWARENESS

PAD Promo 2016_SW_With_Interview.wmv
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