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Do EAPs have an image
problem?

Busting the myths and how to make your EAP the
cornerstone of your wellbeing strategy

Jo Elphick, Head of Marketing, MetLife




What does good look like?
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But are we measuring the right thing?
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Employee engagement is a product
of messaging

“An employee assistance programme (EAP) is an employee
benefit programme that assists employees with personal
problems and/or work-related problems that may impact their job
performance, health, mental and emotional wellbeing.”
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Big Brother Syndrome

My manager will find out

HR are tracking it
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A facelift can make a big difference
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A rounded approach to wellbeing
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ROI on EAPs — the hidden benefits
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This presentation has been provided to recipients for information only and has not been approved as a financial promotion. Not
withstanding the foregoing, this presentation is only being provided to professional financial advisers.

This presentation does not constitute an offer or inducement to purchase or subscribe for securities in a product or fund. The
information in this presentation may not be complete and may be changed, modified or amended at any time and is not intended to,
and does not, constitute any representations and warranties of MetLife Europe d.a.c. The information contained in this presentation
is intended to provide general information only and does not take into account individual objectives, financial situation or needs.

All reasonable care has been taken in relation to the preparation and collation of this presentation. Except for statutory liability
which may not be excluded, no member of MetLife accepts responsibility for any loss or damage resulting from the use of or
reliance on this presentation by any person. The information is taken from sources which are believed to be accurate but no
member of MetLife accepts any liability of any kind to any person who relies on the information contained in it.

The copyright of this presentation and any documents supplied with it and the information contained therein is vested in
MetLife. They should not be copied, reproduced or redistributed without prior consent.

Products and services are offered by MetLife Europe d.a.c., which is an affiliate of MetLife, Inc. and operates under the “MetLife”
brand. MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company number 415123.
Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office at One Canada Square, Canary Wharf,
London E14 5AA. Branch registration number;: BR0O08866. MetLife Europe d.a.c. (trading as MetLife) is authorised by the Central
Bank of Ireland and subject to limited regulation by the Financial Conduct Authority (FCA) and Prudential Regulation Authority
(PRA). Details about the extent of our regulation by the FCA and PRA are available from us on request. www.metlife.co.uk
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