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Are you entertained?
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We've had a busy decade..

NETELIX

e Spotify:

@ Podcasts

amazon

audible™

an amazon company
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Entertainment 1s changing

0 32 miLLian
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Entertainment has changed

Thousands of milionsin $
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This gave birth to something

interesting

WHAT DO YOU PLAY
FORTNITE ON?

L gl
PLAYSTATION SWITCH
i=Z 1
PC/MAC MOBILE
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It's more than a game
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BBC Trending 3

Fortnite: 'Millions attend’ virtual Marshmello concert
By Tom Gerken

BBC UGC & Social News
@ 4 February 2019
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MARSHMELLO/FORTNITE

Marshmello held the first ever Fortnite concert live from the game's Pleasant Park area

marshmello & s
@marshmellomusic

We made history today! The first ever live virtual concert
inside of @forinite with millions of people in attendance. So
insane, thank you epic games and everyone who made this
possible!
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() 20.1K people are talking about this >
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Warning: Third party content may contain adverts
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Battle for the eyeballs begins

gArcade Sfm Launching 2019
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Games vs. traditional
entertainment
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And now we understand 1it..

Hook Model

Trigger

Action
External l
TRIGGER the reminder that signal Internal
us into the routine.

the positive feedback REWARD HA B |T
that close the loop.

LOOP
\_, ROUTINE

the habit itself, both good
or bad.

Variable

Investment Reward
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People
\ 4

Computer
Games
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15
years ago




23"9 November 200U

YU |life




—.l

MR

__ Wmﬁ" AFT

Dictionary
Enter a word, e.g. 'pie’

MMORPG

noun

an online role-playing video game in which a very large number of people participate
simultaneously.

Translations, word origin and more definitions







Choose your race:

‘\/ Human Crc

allitigs
Faction
The Alliance consists of four

races - the noble humans, the Cowark Undead

adventurous dwarves, the

enigmatic night elves, and the : F :

1 ” 1=

ingenious gnomes. Bound by AR A L

generations of blood and honor, g :
Lnome Troll

these races seek to bringorder to
the ravaged kingdoms ot the war-
torn world.

Choose your class:

‘\/ Warrior Paladin

M e i |

ARLETS
" .
® Humans area young, yet highly Rogue Priest
Y versatile race - able to master
the arts of combat, Mage Warlock

=]
craftsmanship and magic with
stunning efficiency. In the past,
the humans’ courage and
unwavering optimism led them
to build some of the world's
greatest kingdoms. But now,
after generations of war and loss,

S
Choose your gender: b

‘\/ Male Female y

Y L) Bk

- ' ' — e < i
hurnanity seeks to rekindle its == : Customize character:
former, glory and forge a shining —
new future tor its heirs. =T we ek T i
| - 'Y - | Skin color p
- Bonus skill points ] —=l| - . 2
] - e 4 Face L
. Lo W L] :
- - = Ty O
= w_— - - y : 1
clan - 4 Hair style ¥
Warriors are hardy individuals — — — - T o =1
who strive for perfection in the — - | — = = 1 AL »
4 skills of armed combat. They - —— \ . :
{ come from all walks of life, from = == : 4 Facial hair >
every nation of the world and are —— - — ——
united by their singular | - = — e T ——
commitment to engage in — = gt - — — 1 Randomize 1
glorious battle. Many warriors — — g ——— — e L
serve as mercenary soldiers, - — — .= - p— -
while others have become —_— i i . i S —
- - s ——— —— P —— -——
. adventurers and danger-seeking — — . /—
fortune hunters. Warriors are < — -
typically strong, tough and - — _— t:_-
exceptionally violent. T——-_-" : e - -
_— — . 3 . -
- - Character:Name ‘—-‘""-—_ -
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. 4 | > ’-_r —— Accept
/’———- (,J_ = —
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Games became cool'




HALF WAY POINT




What does
this mean
for the
world of
work?
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0 ARE PEOPLE PRASSIONATE RABOUT
THEIR JOBS?

0 A0 HOW D0 WE MERSURE
PERFORMANCE?

0 0 UWHAT DRIVES PRODUCTIVITY?
i IS IT ALL ABOUT MONEY?

0 ARE JOBS BORING?



Are jobs boring?

Automated for the people

. - Automation risk by job , %
The world's most horing johs uromation by Jobype

_ , 0 10 20
% of people who find their job boring or not .
- Food preparation
M Boring [ Not boring $ 5 Construction
Legal jobs Clea ning
Project management Driving
Support functions Agricultural labour
Finance control Garment manufacturing
Consulting & accounting Personal service
Financial services & banking Sales
Engineering istoiiae sevics
Sales Business administration
Marketing & communications :
Information technology
T ; -
Science & engineering
Human resources 54% 46% Health
ealtncare
Education o .
Executive management Hosprialiy retaRmamageent
Research & development Oppermanagement & potfics
Teaching

E®E . Source: OECD
@StatistaCharts  Source: Emolument indg:v\! The@INDEPENDENT Statlsta 5



Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love arl

friendship, intimacy, family, sense of connection

Safety needs

personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction

Maslow's hierarchy of needs



An example..




Uber




all Sprint = 11:41 AM 4 9 49% =

& RIDER COMPLIMENTS

eeee0 Verizon F 9:21 AM 7 % 100% .

DRIVING REWARDS

98 BADGES

Creat Excellent All Star Driver 5
Conversation Service Get more for every mile
Earn and enjoy rewards, both on and off the
o road.
D | . .-5 @
: Q‘ ) f
. - . YouTe Shaway lrem’ | we  Fuel card with discounts
Late Night Enter_talnlng Neat and Tidy 'ﬂ:‘lh’.lﬁg %40 in net £arnings. -
Hero Driver Save on gas per gallon and pay
Are vou sure you want to

more conveniently.

go offline?

g Car maintenance savings

Pay less to keep your car running
smoothly.

Above and Expert Cool Car
Beyond Navigation

5 Phone plan savings

YUllife




What about
the future?
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Health

Internet
Security
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Elements of a game definition

Proceeds according to rules that limit players

Activity, process, or event

Involves decision-making

Creates special social groups

Voluntary

Uncertain

Make-believe/Representational

Inefficient

System of parts/Resources and tokens

A form of art

CONTROL / RULES

VAS

life



VAS

life



- SAP SuccessFactors

¢/.monday.onm
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LIFE INSURANCE THAT INSPIRES LIFE

T




- love!l

our mission is to inspir
best lives

1

we believe in using fine
a force for

we deliver this by offering me
products integrated with game ba 2
to catalyse real behavit




t he yuniverse

walk a mile,
earn yucoin

meditation / 3-10 mins

Iminutes 1x $

Eminutes 2x v}s

10 minutes - Ix B

( set up tutorial

get rewards for
being your best self

AS

win prizes with
streaks & raffles

Streak completed
You did it!
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reward and wellbeing partners

earn vouchers and redeem rewards

amazon asos
JOHN
LEWIS
& PARTNERS

MisS &

Argos NOW™ & iTunes

yU

access exclusive discounts and offers

A
CG,P,,M, GARMIN.

URBAMNM A S50

?Farewi" moneyhub & G Farmdrop
BLOOM
HUSSLE &WILD #va
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the game of wellbeing

app engagement

In a recent survey, 67% of our users agreed that they now
live a healthier lifestyle having used yulife*

yulife members walk 2x the UK average (7,507 v.s. 3,100)**

Members who meditate take an average of 50 mins of
mindfulness challenges per week™

Source: *Internal survey Oct 18, **Internal data July 2019

9:41 AM % 58%M_
604 £

steps mindful mins yucoin

(%) Maria Papaceli

@ Jonathan Sam

@ Matt Kosky

4 Alex Trus
5 Mama Mia

6 Suzi Queen

yueein

144800

104790

104376

1014211

4800

4790

quests saderboad rewards

yu
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positive behavioural change
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Challenge - Brisk walk

Challenge - Long walk
Challenge - Meditation
Challenge - Short stroll

Starting the day with a
brisk 10 min. walking

challenge
Heading home with
- a brisk 10 min.
walking challenge
Taking a long walk
= challenge in to work
i Mindfulness challenge

to wind down

250-

yulife challenge time of day

Mindfulness challenges Getting up from your

desk for a short stroll

to help sleep

challenge across the day

yu
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yulife insurance products

group life insurance group income protection

(death in service) (sick pay)

Provides a tax-free lump Provides a monthly benefit to
sum following a death to the support an employee if they are
employee’s beneficiaries. unable to work due to long-term

illness or injury.

group critical illness

Provides a tax-free lump sum

to an employee if they, their

child or (if covered) their partner
suffer one of the defined medical

conditions

A I G \ yulife policies are FCA regulated and underwritten by AlG

yu

life



our customers agree

ﬂadgate M i NTEL HYMANS H ROBERTSON

@ebird
care

OMA RKS h havas @ BrighterBox oVOdafone
media

mention M M C Ca m i n é-::
VENTURES -

Excellent 9.1 out of 10 based on 85 reviews ¢ Trustpilot
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