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Nationwide Building Society
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One of the largest savings providers

Major provider of current accounts, credit
cards and personal loans

15 million customers and membegsho
shareholders

Over 700 branches across the UK
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Around 18,500 employees and a head office
in Swindon
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A Putting Members First |

A Rewarding Membership
A Inspiring Trust

A Doing the right thing

A Excelling at Service

PRIDE drives our employee recognitiqn
every year we celebrate our true PRIDE
superstars
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Employee Pensions Team
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Summary of employee
pension arrangements

Nationwide Pension Fund DB

A Closed to new members

A Open to future accrual

A ¢.5,600 current employees are members
Nationwide GPPwith Friends Life DC

A Open to all employeesi.e. used for AE
A c12,000
Employees not making pension savings

A c700 ie. 3%
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DC enhancements in 2015

Old DC benefit design
A Life assurance of 4 x salary

EMPLOYEE NATIONWIDE

A 2 year vesting for full Nationwide contributions (to receive
matching additional contributions up to max 3%)

A Core 9% Nationwide contribution (5% if <2 years)

A core 4% employee contribution set as default (29 16/

New DC benefit design - '

A Life assurance of 8x salary V' =2-7>Z

A No vesting

A Core 13% employer contribution regardless of length of service CRCRTTIE oty SaCRon

A Core 4% additional 3%employee contribution set as default (and Nationwide matching 3% additional)
A Incapacity benefit of 2x salary
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Three phase engagement
2015/2016

1. Education & Awareness: March /April
2015¢ 52y QU 2dzad RNBI Y
campaign:

2. Introducing the changes in July 2015

3. Implementation of the changes in
September 2015 and January 2016

4. Employee contributions reset each
January

the competiton
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https://www.youtube.com/watch?v=52dPqzeAQOI

Results

A Following implementation, GPP members paying
more than 4% core employee contribution
increased front9%to c80%

A Heightened pensions education has influenced
employees irDBpayingAVC'sincreasing front8%
to currentlyc13%

A Improved employee engagemenltogging on to
websites, attendance at seminars, staff surveys e

A Employees not in any Nationwide pension fell fror
c5%and is currenthyc3%
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Providing q ality pensions benefit is great but
YSI y)\ya Saa AT SYLX 2eSSa
get the maximum value from it.

Follow up with education to increase understanding
about the Importance of saving for retirement and the
valuable benefit offered.

Provide the tools to help employees plan and
effectively manage their own pension.
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The Nationwide Pension Fund Annual Review

Welcome to the Nationwide Pension Fund website

Piease confirm your membership status from the options below to be directed to the right area )
= o - =
veseion [ oo [ s s
e o

=
- o

DB Launch of new external website introducing online

communications; Annual Review October 2016
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my money

0 unrea

sk Pension Forecaster

Home My scheme options ~ Help me plan  About the scheme My Account [ ree :
i * p 5 i My forecaster choices Working out what you might get back in the future can be daunting, but the Forecaster can

Update the forecast hel
uick links: lease choose
The Forecaster aims to:

Welcome F
Reset to your current

. . . . payments
Account summary Helping you save for a brighter financial future » Forecast what income you could receive when you retire as an annuity, based on the current value of your Flexible
Retirement Account and any future payments from you or your employer.

Value® Action
Payments from your salary [ « Allow you to ses how changes to the amount you're paying in might affect your future retirement income. It shows you how a
Pension little extra, with the benefit of tax relief, could make a difference to your retirement. If you have elected salary exchange you
2.00 v % cFyourssiay® will ot receive tax relief on your contributions but you may benefit in other ways.
Flexible Retirement Account £19,986.75 W
This is £80.18 3 month paid through If you'd like to go ahead and make a change, the Want to make a change? section below explains what to do next.
Total value £19,986.75 o D

<| Important infermation
B e ] ') This Forecaster graph is for illustrative purposes only and has been based on @ number of assumptions. The
forecast values are not guaranteed and are not a relisble indicator of future performance; short term forecasts of less than
3 years can be particularly unreliable. Your actual results could differ substantially from the forecast provided. The
projected figures can go up or down. You could get back less than you've paid in.
The Forecaster can go up to & maximum retirement age of 75. If you want to consider a retirement age beyond this, please
contact us for a personal illustration.

4.00 % of your salary!

This is £150 a month

Direct Debit contributions [ You should read our ion to see the ions used before taking action. If you have an
Investment programme selected on your pension, any future changes to your as a result of the p wil
Add other money [ 4] not be reflected in your forecast.

Discover what benefits your scheme has to offer

Update the forecast
with your choices [JGUSEIC]

You could receive an annuity income of
What are other people £410.17-£502.17 a month in today’s money. ~ /
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GO Portal Design SGOM‘PQMrtaI ‘Design

DC: Guided Outcomes Portal for membedily
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Pensions e-learning

Welcome to the pensions e-learning module for Nationwide employses.

. .

A Nationwide pension is a valuable benefit and forms part of your overall pay, - . I e n S I O n S E e ar n I n g
reward and benefits package. ¥

At Nationwide we're committed to making a significant investment in our M 0 d u I e M a n d ato r
people. As well as the wide range of development opportunities that are

available, we look to provide an exciting total reward package. 5

When the times comes we want you to be fully prepared for retirement to allow

L etk e for ALL employees
September 2017

During this e-learning, there is a video to watch and listen to. You'll need some
headphones so you don't disturb colleagues. Please be aware that if you
access this e-learning remotely the videos may buffer.
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Click anywhere to begin.
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Good Morning
Nationwide!

September 2017

A Knowledge Knockouts
across all Branches

A Huddles across Contact
Centres

A Will be used wider
through intranet
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